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Location

Enter your country of residence to receive detailed information and access the best offers specific to
your region. Don't miss this unique opportunity!

Prefered Hub

Share your favorite airport with your friends. This field does not affect gameplay dynamics and you
can change it as many times as you like.

Multi-factor Authentication

To ensure maximum protection for your SimFly account, enable multi-factor authentication (MFA).
Use reliable solutions such as Google Authenticator, Authy, or Microsoft Authenticator, which provide
an additional layer of security through a two-step verification system.

Change password

To change your password, click the designated button. To ensure the security of your password,
consider these guidelines:

1. Use at least 12 characters.

2. Include a combination of uppercase and lowercase letters.

3. Incorporate numbers and special characters.

4. Avoid common words or easily guessable sequences.

5. Do not use personal information such as names or birthdates.

6. Change your password regularly to keep it secure.

By following these instructions, you can create a strong password that is resistant to attacks.
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Delete Account

Account Cancellation Warning: please be aware that deleting your account will permanently
erase all the data associated with it.

This action is irreversible and includes the loss of any assets you may have purchased, like flight
licenses, airplanes, and airports, if they have not been transferred to your personal wallet.

To safeguard your asset purchases, ensure you transfer them to your personal wallet prior to
initiating the account cancellation process.

Cancelling your account on SimFly not only terminates your account but also permanently restricts
your ability to access the SimFly Marketplace, making it impossible to view or manage your assets
thereafter.

If you hold assets in your personal wallet, you can transfer them to a newly created account.
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